
SmartVoice Service
Express Pricing Schedule

Unit: Price:

Analog SmartVoice Express Unlimited Local & Long Distance Rate Plans per line per month $29.00
    Minimum 4 lines $/4 lines/mo $116.00
    Add $29.00 each month for each additional line

No circuit included

Digital SmartVoice Express Unlimited Local & Long Distance Rate Plans per line per month $29.00
    Minimum 12 channels $/12 "lines"/mo $348.00
    Add $29.00 each month for each additional line

No circuit included

    All rates listed above include as standard:
    - Unlimited Local Minutes
    - Unlimited Long Distance Minutes*
    - Basic Numbers**
    - Caller ID Number (CLI)
    - Network Call Transfer (blind and assisted)
    - 5 way, network-based conference calling
    - Installation Fee: varies by contract term: 1 year=$300, 2 year=$150, 3 year=$0^
    - Minimum 1 year contract term
    - Monthly Number Management Fee:  $4.95 for one to 99 numbers. Fee for 100+ numbers will vary.

   Other Options
   Directory Listing (Local numbers only) (this Option requires a $15 activation fee)^^ $/number/mo $2.00
   RespOrg (for Toll-Free numbers) (this Option requires a $10 activation fee) $/number/mo NA
   Inbound Caller ID Name Display ("CNAM"; this per line charge must be turned on for all lines in the enterprise, not just one)̂ ^^ $/line/mo $3.99
   LNP (for Local numbers) (this Enhanced Feature requires a $9 activation fee) $/number/mo NA
   Vanity Number (Toll Free ONLY): 1 Vanity Number per Enterprise Free, each additional $15 activation fee $/number/mo NA

   Enhanced Features are available; please see Enhanced Features Price Sheet

** No Local Vanity Numbers available. Large number groups may require 15c/number monthly recurring fee & implementation fee per project of $150/hr. 

^^^ This option requires that your phone and/or PBX equipment provide support for Inbound Caller ID Name Display.

Service Upgrades: Subsequent to initial install,  if upgrade requires site visit, NRC of $200 will be applied
CrossConnect: Customer responsible for crossconnect.
Wiring Fees:  If you do not have a PBX, a one-time "tone and tag" fee per line will be applied at the rate of $65 for existing lines, $110 for new lines

Usage Pricing      Monthly Recurring
(Add-ons to Above Pricing)        Charges (MRC)

Unit: Price:
Inbound TF Usage (from Domestic US 48)** $/min 0.0259
Inbound TF Usage (from AK/HI/PR/USVI)** $/min 0.1900
Inbound TF Usage from CAN** $/min 0.0800

Outbound International* $/min Avail. On 
request

Payphone Surcharge $/call 0.6500
Directory Assistance Call $/call 1.2500
Other Traffic Premium*^ $/min 2.5000
*  Billed in one minute increments
** Directory Listing (411) not available for Toll Free Numbers

v. 101008

^ Includes any international and non-US North America Dial Plan (NADP) call rates not specifically itemized in our international rate sheet found at 
www.accessline.com  Outbound Interstate Long Distance price includes usage to Alaska and Hawaii provided that the traffic to those destinations does not 
exceed 1% of the total Outbound Long Distance traffic offered, otherwise, traffic to those locations will be subject to the Other Traffic Premium.

* To Domestic US (all 50 States) only. Some restrictions apply. See SmartVoice Terms & Conditions available at www.accessline.com

Modem Bandwidth Monthly Charge:  SmartVoice Service supports normal fax/modem  business usage. For businesses running large groups of  modems 
or  fax machines on a constant basis, AccessLine reserves the right to assess a $20 per modem/fax line additional monthly fee, or to discontinue your service

Monthly Recurring ChargePhone Line Pricing

^  Contract term applies at enterprise account level and to all sites in that enterprise. Every gateway provisioned with at least 1 DID for e911 purposes.

Customer Relocation: Transfer of the term of a contract is permitted, but relocating will require equipment re-install and an automatic NRC of $400.

^^ First 5 Directory Listings per site at above price.  Listings >5 will be assessed an MRC of $8.00 & an activation fee of $15.00 each.  Limit of one listing per DID.


